
EST090 Missed Collections
W

as
te

 
G

en
er

at
o

r
W

as
te

 O
ff

ic
er

C
o

n
tr

ac
to

r
Sy

st
em

Phase

Generate, assign 
and send labels to 
Waste Generators

Apply label to 
container, log on 

portal

Job generated 

Move container to 
holding location

Scan labels

Accept

Reject

PDA hangs/crashes

Collect container

Jobs invoiced

Leave container in 
holding location

Collect container, 
manually record 
barcode details

Users are recharged

Generate invoices 
from system

Invoices generated 
using spreadsheet, 

barcodes NOT 
marked as collected

How are containers 
that are rejected 
updated in the 

portal to be moved 
to the next 
collection?

End

Label not scanned – 
van full



EST090 Label Generation
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Phase

Generate large 
number of 

unassigned labels of 
each type

Assign label type 1 
to Customer A

Print Label type 1 for 
Customer A immediately 
as unable to search for 

labels by Customer

Assign label type 2 
to Customer A

Print Label type 2 for 
Customer A immediately 
as unable to search for 

labels by Customer

Assign label type 3 
to Customer A

Print Label type 3  for 
Customer A immediately 
as unable to search for 

labels by Customer

Assign label type 1 
to Customer B

Print Label type 1 for 
Customer B immediately 
as unable to search for 

labels by Customer

Assign label type 2 
to Customer B

Print Label type 2 for 
Customer B immediately 
as unable to search for 

labels by Customer

Assign label type 3 
to Customer B

Print Label type 3  for 
Customer B immediately 
as unable to search for 

labels by Customer

And so on …….

Enter label type(s) 
and no labels 
required for 
customer A

Labels are 
generated and 

assigned to 
Customer A

Select and print 
some or all of the 
labels generated 

and assigned

Enter label type(s) 
and no labels 
required for 
customer B

Labels are 
generated and 

assigned to 
Customer B

Select and print 
some or all of the 
labels generated 

and assigned

And so on …….
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