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Dougie 
· Overall control of the El component/MeterRing systems. 
· Reboot El Component on virtual servers (both test and live) when there has been a system update (windows patch) on the Thursday after the second Tuesday of the calendar month.
· Oversee any systems upgrade (change control request), fault if other team members are unavailable.
Bill
· Addition and decommissioning of meters in El component/MeterRing and Dynamat systems.
· Pass meter addition forms to Georgina for upload onto Optima.
· Investigate faults and remove spikes in El component/MeterRing systems Optima (use change control request form where applicable).
Georgina
· Load new El component/MeterRing meters onto the ADC and Optima.
· Update golden copy which lists all HH meters.
· Disconnect any old Dynamat or Metering meters in Optima.
· View and use El component/MeterRing/Dynamat for checking meters and reporting.
· Investigate any meter faults within Optima (use change control request form where applicable).
· Report meter problems to controls team.
· Investigate exceptions in Dynamat and delete listed exceptions when problems resolved (once a week).
Energy Manager & Shona & Kerry-Ann
· View and use El component/MeterRing/Dynamat for checking meters and reporting.
· Report any meter faults to Controls team.
